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Engaging the African 
diaspora to support 
relatives back home

By NANCY AMPAH



The African Diaspora

huge reservoir of 
human and financial 

capital 

an important bridge 
between itself and the 

African continent. 

diverse, multifaceted 
and multi-generational 
demographic spanning 

every continent and 
socio-economic status, 

great potential in 
contributing to Africa’s 

socio-economic 
development. 

The African Union: 
integral constituency -
the 6th region of the 

continent 

important vehicle for 
the development of 

the continent.



Remittances and SDGs

SDG 1, 

• No Poverty; 

SDG 2, 

• Zero Hunger; 

SDG 3, 

• Good Health and 
Well-Being; 

SDG 4, 

• Quality Education; 

SDG 6, 

• Clean Water and 
Sanitation; 

SDG 8, 

• Decent Work and 
Economic Growth; 

SDG 10,

• Reduced Inequality



Remittances to SSA

Remittances to 
SSA in 2021 : USD 

43 billion

Nigeria accounts 
for 40% of SSA 
remittances

Total remittances 
to SSA is about 3 

times 
Development Aid 

and FDI

Remittances to 
Ghana was 5.6% 

of GDP



3.57bn

GHANA

1.2bn

S.SUDAN

2.6bn

SENEGAL

17.2bn

NIGERIA

1.0bn

MALI



Most immigrants send 
remittances monthly,  averaging 
$200-$300/Mo 

Sources: Transnational Migration and the Economy of Funerals: Changing Practices in Ghana
Valentina Mazzucato, Mirjam Kabki, Lothar Smith
Venture Validator, Market Research Study May, 2021
https://docs.google.com/document/d/1n47VIUnt5C_U2Amn0DD5InR8TB7U9b8Uc2Ggp80E4_c/edit

Healthcare expenses are 
the No.1 reason for which 
immigrants send money 
home. 

https://onlinelibrary.wiley.com/action/doSearch?ContribAuthorStored=Mazzucato,+Valentina
https://onlinelibrary.wiley.com/action/doSearch?ContribAuthorStored=Kabki,+Mirjam
https://onlinelibrary.wiley.com/action/doSearch?ContribAuthorStored=Smith,+Lothar


Source: CBN Annual remittance reports
World Bank
IMF, Mondal

https://www.ifad.org/en/web/latest/-/11-reasons-why-remittances-are-important

● There is a discrepancy 
between the intended use 
of remittances vs. the 
actual use of remittances 
in recipient countries.



Solution: reverse flow health insurance

• a secured health insurance arrangement where persons in the diaspora 

sponsor the healthcare needs of their families and friends back home by 

paying premiums through certified payment channels to guarantee 

healthcare for these under-served relatives.

• Remittances to Africa is projected to be about $40bn from a diasporan

population of 36m

• With about 46% of all remittances attributable to healthcare concerns, the 

reverse flow health insurance market for Africa is potentially estimated at 

$18.4bn and conservatively some $1bn for Ghana as at 2021.



How?

Healthconnect
facilitates Diaspora 

Remittances and enables 
premium payments

Novo Health Africa
Connect Care Nigerian 

Diasporans to pay for health 
insurance 

Diaspora Insurance
remittance based for funerals 
and health

Fleri health
platform for purchasing 

health insurance for persons 
in Ghana, Nigeria etc

Susu from France
subscribe online to a health-

insurance plan for their relatives, 

and Susu handles the beneficiary 
care pathway in Cote d’Ivoire

Reverse flow insurance
to partner with health insurance 

companies. 



Directed remittance 
platform providing 
healthcare to families back 
home. 

Insurance 
Underwriter,

Healthcare 
Provider

Global Migrant
Beneficiaries



Effect of remittances on health insurance
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 $220 million toward health 
insurance for Nigeria. 

$22 million in Ghana; 

$8 million in Ethiopia; and 

$9 million in South Africa.
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people who have health 
insurance, 

Increase the size of the 
insurance pool. 

make insurance more 
affordable

Reduce the risk to insurers, 
along with the cost of plans.



Enabling environment

• Innovative financial reforms could also encourage these health insurance 

remittances. For example, African governments could work with payment 

companies and local banks to reduce fees paid for remittances and allow 

some of these savings to be earmarked for health insurance. 

• IMTOs should work more closely with fintechs and financial institution:: to 

leverage inbound remittances as a tool for financial inclusion. Strong 

fintech participation in the market: innovation

• increasing revenue generating opportunities through product innovation 

in the receive market environment will help to drive down cost of remitting



Enabling environment
• Digital Remittances is a fast-growing use case. Digital channels generally 

cheaper for the remitter than cash-based products

• Banks and mobile money providers at the receiving end  need to diversify 

product range; leveraging technology to reach a larger base of 

customers

• Insurance companies must simplify and digitize their processes

• Patient journey and healthcare value/ supply chain must also embrace 

technology



Remittances and UHC

• Catastrophic health expenditure as out-of-pocket

expenses ends up pushing people into poverty.

• The solution is for Africa to put in place universal 

health coverage.

• Remittances by the African diaspora, if properly 

channeled, have the potential to be the game 

changer in Africa’s push toward UHC
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Rather than supporting their families through one 
health emergency at a time, Africans in the 

diaspora could help their families pay for health 
insurance that provides preventative care — and 

avoid many of those emergencies.

Remittances by the African diaspora, matched by 
African governments’ investments in health, would 
provide a sustainable way of financing healthcare 

and transforming health on the continent. 




