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Our future events  
Note that the first date shown is that of the complimentary Prior Evening Reception.  

The main forum takes place on the following two days 

 
 
 
 
 
 
 
 

25 – 27 September 2022 
Art Hotel and Resort, Manama, Kingdom of Bahrain 

 
 
 
 
 
 
 
 
 

16 – 18 November 2022 
Radisson Blu Hotel, Victoria Island, Lagos, Nigeria 

 
 
 
 
 
 
 
 

8 – 10 February 2023 
Parkroyal Hotel on Beach Road, Singapore 

 
 
 
 



Welcome to our fifth Africa event 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

The art of good conference production 

The art of good conference production relies upon 
relevant content, engaging speakers, first class 
facilities and ensuring the event not only educates 
and informs the audience but provides value for 
money. 

Beyond that, it should offer great networking and 
be an enjoyable experience for all involved. 

The profusion of video conference events during 
the Covid-19 pandemic has provided some 
innovation but often the technology is not used to 
its best and audience attention and engagement is 
poor with reduced networking success.   

There have been very few in-person events in 
recent years dedicated to health insurance as a 
health system financing tool.  We are changing 
that.  

Our format   

In 2018 we believed that a new format was 
required to bring alive health insurance 
conferences and make them relevant to a wider 
audience. We believe that smaller, more intimate 
events offer greater, more valuable networking 
and knowledge transfer opportunities.  We saw 
this format succeed at a number of events in 
Europe over the previous two years. 

Our events have been changing the status quo of 
in-person events which are re-emerging in some 
parts of the world as travel restrictions constantly 
change.  

Whilst the themes should be relevant to the 
broader region, speakers should have global 
experience to bring insights from other parts of the 
world. 

Our events are “quality” not “quantity” events. 
Importantly, they are “how to do” not “what to 
do” events. 

Our events so far  

Since 2018 and despite the pandemic, we have 
produced events in UAE, Kenya, Ghana, Rwanda 
and Bahrain.  This Southern Africa event will be our 
seventh event in total and our fifth in sub-Saharan 
Africa. 

 

 

Why South Africa? 

We aim to rotate the location of our African events 
between different countries in the East, West and 
Southern Africa regions rather than stage it in the 
same venue every year in order to make it more 
accessible to a wider audience.   

South Africa itself has undergone significant change 
in terms of health system financing with the co-
existence of public and private health insurance 
systems.  However, this has not been without its 
challenges.  Neighbouring countries are also at 
different stages of development of their health 
systems and much can be learnt from an exchange 
of ideas and solutions to extend the reach of 
Universal Health Coverage. 

The themes 

Not only technology but also partnerships between 
public and private sectors and between different 
private sectors such as banks, telcos and insurers 
are important to the sustainability of the system 
whilst products also need to be affordable and 
accessible. These are the essentials for sustainable 
health financing systems and are the themes for this 
forum. 

A different calibre of speaker 

Several of our speakers will have experience of 
speaking at conferences around the globe and will 
generally be high level executives who can bring 
their globally acquired experience to our audience. 

But we can equally learn from regional speakers 
who have experience of their own markets which 
have different challenges. The opportunity for 
knowledge transfer between speakers from outside 
the region and within the region is enormous. 

The audience 

We expect the forum to be attended by insurers and 
reinsurers, intermediaries, regulators, IT firms, 
financiers, telcos, pharmacos and healthcare 
providers. 

I hope our approach will inspire you!  

 
Robin Ali 
Head of Program Content 
International Health Insurance Forum series 



Our Event Advisory Panel 

Local knowledge is essential in developing a program for a specific region 

We could not have produced such a program without the support and advice of our local, Event Advisory 
Panel. 

I take this opportunity to personally thank everyone who appears below for their voluntary and amazing 
support. 

 

Anthea Towert 

Executive 

Tennant Benefits International 

South Africa 

 

 

Professor Morgan Chetty 

Chairman, Independent Practitioners Association Foundation of South Africa 

Chairman, KwaZulu Natal Doctors Healthcare Coalition  

South Africa 

 

 

Stavros Nicolaou 

Group Senior Executive - Strategic Trade Development 

Aspen Pharmacare Holdings Limited 

South Africa 

 

Terry Heller 

Head of Distribution Africa 

Vitality Health International 

South Africa 

 

  



Your program  
(Subject to last minute changes according to speaker availability) 

20 July 2022 

1930 - 2200 Evening reception (complimentary for all Forum attendees) 

Mingle informally with delegates, sponsors and speakers as you enjoy food and beverages 
on the terrace of the JSE ballroom 

  

21 July 2022 

0800 - 0900 Registration and refreshments 

0900 - 0905 Event producer’s welcome 

Robin Ali 

Head of Practice, The Consilient Consultancy Limited and 
Head of Program Content, International Health Insurance Forum, Ireland and UAE  

0905 - 0915 Chairperson’s welcome address  

Anthea Towert 

Executive - Tennant Benefits International, South Africa 

0915 - 1000 Private health insurance perspective: challenges and opportunities for UHC 

Dr Ronald Whelan 

Chief Commercial Officer, Discovery Health, South Africa 

1000 - 1045 An independent perspective: How future health financing models might affect  
healthcare provision 

Prof Alex van den Heever 

Chair of Social Security Systems Administration and Management Studies at  
the University of the Witwatersrand 

1045 - 1115 Refreshment break and networking  

1115 - 1200 Panel Session A: National health insurance schemes, medical aid schemes and private health insurance – 
competing or complementary to achieving universal health coverage? 

Prof Alex van den Heever 

Christoff Raath 

Vishal Brijlal 

1200 - 1315 Lunch and more networking! 

 

Theme 1: Partnerships that extend the accessibility and affordability of universal health coverage 

1315 - 1400 Session 1: Including the excluded: how should the public sector work with the private sector 
in financing healthcare access for all? 

Vishal Brijlal 

Senior Director, Clinton Health Access Initiative, South Africa 

1400 - 1445 Session 2: How great partnerships can make the difference in employee wellness 
and improve affordability 

Emma Knox 

Chief Executive Officer for Africa, Vitality Health International, South Africa 

  



1445 - 1515 Refreshment break and networking  

1515 - 1600 Session 3: How partnerships can improve the reach of universal health coverage:  
lessons from Pakistan 

Waqas Ahmad 

Executive Director, Strategy & Planning, Salaam Takaful Limited, Pakistan 

1600 - 1645 Session 4: How can telehealth providers become pan-African and what are the  
regulatory obstacles? 

Dr Egbe Ofiso-Dawodu 

Founding Partner, Anadach Group LLC, United States of America & Nigeria 

1645 - 1700 Chairperson’s summation and close of the day’s session 

  

22 July 2022 

0830 - 0900 Arrival refreshments 

0900 - 0915 Chairperson’s opening 
 

0915 - 1000 Special address: Vaccines from Africa, for Africa 

Stavros Nicolaou 

Group Senior Executive - Strategic Trade Development 
Aspen Pharmacare Holdings Limited, South Africa 

Theme 2: Products that can complement and supplement social health insurance schemes 

1000 - 1030 Session 5: Options for product design in private health insurance: a PHI 101 

Robin Ali 

Head of Practice, The Consilient Consultancy Limited, Ireland and UAE 

1030 - 1115 Session 6: How private health insurance products can support social health insurance  
schemes 

Christoff Raath 

Joint CEO, Insights Actuaries & Consultants, South Africa 

1115 - 1145 Refreshment break and networking 

1145 - 1300 Panel session B: How can PHI schemes support NHI schemes in a way that avoids a two tier system of 

healthcare accessibility and quality? 

Prof Alex van den Heever  

Christoff Raath 

Vishal Brijlal  

Waqas Ahmad 

1300 - 1400 Lunch and a chance for more networking 

 

  



Theme 3: How technology can improve the efficiency and sustainability of both social and private health insurance 

1400 - 1445 Session 7: How can technology be used to improve the reimbursement and  
claims management process? 

Dr Graham B A Hukins 

Managing Partner - Health Systems, Impela Consulting, South Africa 

Dr Noel Shamley 

Founder, Arch Medical Hub, South Africa 

 
 

1445 - 1530 Session 8: How AI/ML is changing risk assessment and claims adjudication 

Claire Gavine 

Associate Director, Actuarial & Analytics Solutions, Deloitte & Touche, South Africa 

Mandla Moyo 

Senior Manager, Actuarial & Insurance Solutions, Deloitte & Touche, South Africa 

 

 
 

1530 - 1545 Refreshment break 

 

1545 - 1630 Session 9: How technology is helping tackle errors, fraud, waste and abuse 

Dr Katlego Mothudi 

Managing Director, Board of Healthcare Funders, South Africa 

 

1630 - 1700 Panel session C:  How can Southern African countries improve adoption of technology in facilitating more 
efficient health financing transactions and patient record systems and is the technology available and 
affordable? 

Dr Graham B A Hukins 

Dr Katlego Mothudi 

Claire Gavine 

1700 - 1715 Chairperson’s remarks and close of IHIF 2022 Southern Africa Event 

 

  



Your Forum Producer 

Robin Ali 

Owner and Head of 
Practice 

The Consilient 
Consultancy Limited 

Ireland and  
United Arab Emirates 

Robin Ali is a highly qualified and experienced insurance professional having 
served the industry in diverse roles for 31 years, the last 16 being in the 
Middle East.  He began his career in the UK where he worked with Standard 
Life, Eagle Star and Zurich Insurance companies. 

In mid-2016 he stood down from a full-time role with Dubai Health Authority 
where over a period of 3 years he developed and implemented on behalf of 
Dubai Government an insurance regulatory framework in support of the 
2013 Health Insurance Law of the Government of Dubai.  

Robin founded The Consilient Consultancy, an independent advisory services 
practice originally based in Dubai, at the end of 2015.  The Consilient 
Consultancy was redomiciled to Ireland in March 2020.  Robin continues to 
live in Dubai 

Prior to establishing Consilient and his work with DHA, Robin worked for 
Ernst & Young’s Middle East Insurance Advisory Services practice advising 
international and regional insurers, reinsurers and regional regulatory 
authorities.   

The Consilient Consultancy advises both public and private sector clients in 
developing countries in health insurance and health system financing 

Disenchanted with the quality and lack of dedicated health insurance events, 
Robin decided that The Consilient Consultancy could provide a fresh 
approach...so here we are four years after our first event!   

 

 

Your Chairperson 

Anthea Towert 

Executive 

Tennant Benefits 
International 

South Africa 

Anthea is a group risk and healthcare consulting specialist with 25 years’ 
experience in the South African corporate employee benefits industry and 
broader SADAC region. She is skilled in strategic consulting, solution design 
and implementation.  Anthea is also a member of our local Event Advisory 
Panel. 

She is a Certified Financial Planner®, holds an Advanced Post Graduate 
Diploma in Financial Planning (UFS), is an Approved Key Individual (FSCA), 
Approved Representative (FSCA) and an Accredited HealthCare Broker 
(Council for Medical Schemes)  

Anthea lectures part-time on healthcare financing for the Financial Planning 
Institute of Southern Africa CFP professional qualification, has presented 
papers at numerous healthcare financing seminars and conferences and 
contributed to various industry publications on healthcare financing over the 
years, most notably the Healthcare in South Africa Handbook by Liz Still and 
the Alexander Forbes Diagnoses Survey – both of which are annual 
publications. 

In her personal time Anthea loves road running and spending time with 
family and friends enjoying the outdoors. 



Your speakers 

Dr Ronald Whelan 

Chief Commercial 
Officer 

Discovery Health 

South Africa 

 

Dr Ronald Whelan is Chief Commercial Officer of Discovery Health. A medical 
doctor by training with an MBA, he was Associate Partner at McKinsey from 
2006 to 2013 during which time he co-led McKinsey’s healthcare practice 
across sub-Saharan Africa. 

From 2013 to 2019 he was Partner and Head of Healthcare Investments at 
Spinnaker Growth Partners where he led investments and business 
development across a range of healthcare ventures and was founder of 
Healthforce, a leading telemedicine player in South Africa. 

Dr Whelan has extensive experience in clinical and corporate healthcare 
spanning more than 20 years and 25 countries globally. 

 

 

Prof. Alex van den 
Heever 

Chair of Social Security 
Systems Administration 
and Management 
Studies at the University 
of the Witwatersrand 

South Africa 

Professor Alex van den Heever presently holds the Chair of Social Security 
Systems Administration and Management Studies at the University of the 
Witwatersrand (WITS). He holds a Masters in economics from the University 
of Cape Town and has worked professionally the areas of health economics 
and finance, public finance and social security in various capacities in South 
Africa since 1989. These include positions in the Department of Finance 
(Central Economic Advisory Services), the Industrial Development 
Corporation, Centre for Health Policy at WITS, the Gauteng Department of 
Health and the Council for Medical Schemes.  

His work has included participation in the Melamet Commission of Inquiry 
into Medical Schemes (1993-4), a member of the Council for Medical 
Schemes (1996-8) the Committee of Inquiry into Comprehensive Social 
Security (2000-2), a member of the medicines Pricing Committee (2007-
2011), the Ministerial Task team on Social Health Insurance (2003-5) and the 
Health Market Inquiry for the Competition Commission (2016-19). 

  



Vishal Brijlal 

Senior Director 

Clinton Health Access 
Initiative 

South Africa 

 

Vishal Brijlal is an Economist who specialises in health policy, health financing 
and economics, public-private partnerships and health insurance, with over 
25 years of experience advising national governments across 11 countries in 
Sub-Saharan Africa and India. 

Vishal is currently a Senior Director at the Clinton Health Access Initiative 
(CHAI).  

In 2012, Vishal was seconded as the Advisor to the Minister of Health on 
Health Care Financing and from 2016 was the National Health Insurance 
(NHI) Coordinator. He previously held positions at the Centre for Health 
Policy (Wits) as a Research, He served as the Director of Health Financing and 
Economics at the National Department of Health. He was the Executive for 
Research and Development at the Board of Healthcare Funders.  

At CHAI, Vishal has served as the Country Director for India, Regional 
Director for Southern Africa and Country Director for South Africa.   

During his time in India, he was instrumental in the introduction and 
implementation of Paediatric ART Programme in Partnership with the 
National AIDS Control Organisation (NACO). The CHAI Paediatric Programme 
was implemented in 18 States across India between December 2006 and 
January 2008. Vishal was also instrumental in the introduction of Second-line 
ART in India. 

Vishal has served on various ministerial committees, including: 

¶ The Ministerial Appeal Committees on Pharmacy licenses 

¶ Ministerial Task Team District Financing 

¶ Ministerial Task Team on Public Private Partnerships; 

¶ Joint Health Finance Task team Charged with examining treatment options 
to supplement comprehensive care for HIV and AIDS  

¶ Ministerial Task team on Developing an Operational Plan for HIV and AIDS 
treatment care and support 

In April 2014 he was appointed to the task team to investigate the 
restructuring of the NHLS. In November 2014, the Minister of Health 
appointed him to the interim Management Team of the National Health 
Laboratory Service. He coordinated the amendment to the NHLS Act as well 
as the National Public Health Institute of South Africa Act 

In December 2015, Vishal was appointed to lead Work Stream 4: The Future 
of Medical Schemes as part of the 6 NHI work streams by the Minister of 
Health. In May 2016, the Minister of Health appointed Vishal as the NHI 
coordinator. 

 

  



Emma Knox 

Chief Executive Officer 

Vitality Health 
International  

South Africa 

 

Emma Knox is the CEO of Vitality Health International, a division of the South 
African-founded, global financial services organisation Discovery Limited. She 
leads the expansion of the Discovery Group’s health insurance and Vitality 
offerings to the rest of Africa.  

Emma has demonstrated skills in pharmaceutical and commercial healthcare. 
Her 18 years’ experience in the pharmaceutical industry spans sales and 
marketing, and growing market access in the United Kingdom, Europe, Asia 
pacific and sub-Saharan Africa.  

A graduate of the University of Oxford, Emma was the Country Manager for 
Pharma and Vaccines at GlaxoSmithKline (GSK) South Africa between 2018 
and 2022. She was also Vice President of the Innovative Pharmaceutical 
Association South Africa (IPASA). With a passion for access to quality 
healthcare, Emma has worked for Project HOPE Foundation, a non-
governmental organisation, and sits on the Board of Save the Children South 
Africa. 

 

 

Waqas Ahmad 

Executive Director 
Strategy & Planning 

Salaam Takaful Limited 

Pakistan 

A seasoned business professional with over 30 years of experience in takaful 
and insurance including the goals of universal health insurance. Waqas’ 
expertise lies particularly in strategy and planning, product development, 
underwriting, customer service, CX, re-takaful, budgeting, inspections & 
evaluation, IT business system acquisition and implementation, training, 
service quality and operations.  

Waqas was associated with Pakistan’s insurance giant State Life Insurance 
Corporation for more than a decade.  He has also worked with Pakistan’s first 
leading takaful company Pak-Qatar Family Takaful, and Al Rajhi Takaful in 
Saudi Arabia at senior level positions.  His last association with Pak Qatar was 
as COO- Family Takaful.  Currently He is Executive Director Strategy and 
Planning with Salaam Takaful Pakistan Limited.  

He holds a BSc degree in Mathematics/Physics and an MBA in Marketing.  He 
also holds a post graduate Diploma in Islamic Finance from CIE-Darul Uloom 
Karachi.  He is a Fellow of the Life Management Institute and ACS from 
LOMA-USA. 

He is also associated with a charity Generation Care Foundation Pakistan as a 
trustee and with a consulting firm Safwa Advisory as Technical Advisor on 
Strategy and Takaful. 

  



Dr Egbe Osifo-Dawodu 

Founding Partner 

Anadach Group LLC 

United States of America 
and Nigeria 

Dr. Egbe Osifo-Dawodu MBBS, MBA, MSc, MRCP is a founding Partner of the 
Anadach Group where she leads the Management Consulting and Health 
Financing Advisory Product Lines. This includes leading Anadach’s advisory 
work with global pharmaceutical companies, hospital groups, health 
insurance companies, private equity funds, banks and DFI’s.  She is also a 
board member of MedAccessUK, which provides innovative finance for 
affordable and accessible healthcare in low- and middle-income countries. 

Dr. Osifo-Dawodu was previously an Adviser at the Innovation Practice at the 
World Bank Institute. Prior to this managed the Human Development Group 
at the World Bank Institute where she was responsible for the World Bank's 
capacity building programs in health, education and social protection. She 
has a relatively unusual background in the World Bank Group having led and 
worked on both policy dialogue and projects with Governments at the World 
Bank and with the private health sector projects at the International Finance 
Corporation in Asia, Latin America, Middle East and North Africa. 

 
 

Stavros Nicolaou 

Group Senior Executive - 
Strategic Trade 
Development 

Aspen Pharmacare 
Holdings Limited 

South Africa 

 

Stavros Nicolaou is Aspen Pharmacare Group Senior Executive responsible 
for Strategic Trade Development. Aspen is Africa’s largest pharmaceutical 
manufacturer and one of South Africa’s most globalized multinational 
companies with a presence in over 50 geographies and 26 manufacturing 
facilities across 6 continents. Stavros was instrumental in introducing the 
first generic ARV’s on the African continent developed by Aspen which have 
gone on to save hundreds of thousands of lives in South Africa and across the 
continent. 

Stavros has over 30 years’ experience in the South African and international 
pharmaceutical industry and is a previous winner of the SA Institute of 
Marketing Management (IMM) Health Care Marketer of the year Award. He 
has been inducted as a Fellow of the Pharmaceutical Society of South Africa 
(PSSA), one of the highest honours bestowed by the PSSA, and was recently 
awarded an Honorary Doctorate in Medicine from Wits University. 

He has been a speaker at a number of conferences, including the Economist 
Roundtable, the World Economic Forum (WEF) and recently delivered a 
lecture on ARV developments at the Raigon Institute, a JV between Harvard 
Medical School and the Massachusetts General Hospital.  

Stavros has previously and continues to serve on the committees and boards 
of numerous national, industry and associated organisations. 

 

  



Christoff Raath 

Joint CEO 

Insight Actuaries & 
Consultants 

South Africa 

Christoff Raath developed his actuarial career for over 20 years in the 
healthcare financing arena, acting as an actuarial consultant for some of SA’s 
largest and most prominent medical schemes, managed care companies and 
administrators.  After heading up The Health Monitor Company for seven 
years, he merged this company with two other entities to form Insight 
Actuaries in 2014. 

Christoff attained his Honours in BCom Actuarial Science at the University of 
Pretoria where he also lectured in Actuarial Mathematics.  He is a Fellow of 
the Institute and Faculty of Actuaries in the UK and a Fellow of the Actuarial 
Society of South Africa.  Christoff is actively involved in the actuarial 
profession and has recently been elected to serve on the Council of the 
Actuarial Society of South Africa.  He also chairs the Board of Examiners and 
serves on various committees in the actuarial profession.  Furthermore, 
Christoff participated in and chaired various committees established by the 
Council for Medical Schemes over the past two decades. 

Proficient in product development, strategic consulting, risk mitigation, 
competitive positioning and financial monitoring, Christoff desires to apply 
his experience towards building a fair and equitable health financing system 
that is both affordable and sustainable in the long term. 

 

 

Dr Graham B A Hukins  

Managing Partner - 
Health Systems 

Impela Consulting 

South Africa 

After qualifying in medicine, Graham spent 7 years running a solo General 
Practice in Johannesburg and two years at a mission hospital before 
specialising in Community Health at the University of the Witwatersrand. 

He joined the faculty of Health Sciences at the Wits as a senior lecturer for 20 
years. Graham took early retirement to accept a post of associate professor 
in Occupational Medicine at the University of Auckland. 

Graham has worked and taught in several university run clinics. 

Graham has lectured both locally and internationally on issues relating to the 
design, implementation and running of evidence based and cost efficient 
health care systems.   

He was a founder member of Managed Healthcare Systems, a company that 
delivers transaction processing and managed care services. He is currently 
contracted as a consultant to Validate Software Solutions (Pty) Ltd. 

He has acted as a consultant for a number of Medical Aids, International 
Health Re-insurers, SA Governmental Organisations, Price Waterhouse 
Cooper, The Accident Compensation Corporation, Regional Health 
Authorities in New Zealand and Wellness Providers both here and overseas. 

 

  



Dr Noel Shamley 

Founder 

Arch Medical Hub 

South Africa 

Dr. Noel Stephen Shamley is the founder of The Arch Medical Hub in 
Klerksdorp, South Africa. Dr. Shamley qualified as a General Medical 
Practitioner in 1981 at the University of Witwatersrand in Johannesburg. In 
January of 1987 he began practicing medicine in Klerksdorp CBD. At the 
same time he served as the Orkney District Surgeon, as well as the Chairman 
of the Hospice Board. He was one of few doctors in the CBD to serve all 
communities from one facility, pre-1994. 

Dr. Shamley’s open mindedness and compassion towards people from all 
backgrounds has earned him the respect of his patients. Born in Graaff-
Reinet, South Africa with a Lebanese ancestry, his identity has allowed him 
to feel a close connection and empathy to minorities from all walks of life.  

In 1992, he took over the Terminus medical practice of Dr. Max Glaser and 
Dr. Boonzaai, mainly assisting patients from underprivileged communities. 
The practice evolved into a multidisciplinary practice modeled on the Centre 
for Diabetes in Houghton, Johannesburg after attending a course there.  

In 2018 Dr. Shamley purchased the former Blood Bank building in ArchBishop 
Desmond Tutu Street. There he created a multidisciplinary Medical Hub for 
patients. 

  



Claire Gavine 

Associate Director 

Actuarial & Analytics 
Solutions 

Deloitte & Touche 

South Africa 

 

Claire Gavine is an Associate Director in the Health team at Deloitte South 
Africa. She manages projects that include actuarial consulting (valuations, 
pricing, benefit design and IFRS 17 implementation) within the health and 
social security industry as well as policy modelling in the public sector space. 

Claire Gavine is a Fellow of the Actuarial Society of South Africa and has a 
BBusSc. in Actuarial Science from UCT in South Africa and is currently 
undertaking her MPhil in Development Finance. 

She has more than 17 years of experience in insurance across Africa with 
exposure to countries such as South Africa, Uganda, Botswana, Namibia, 
Ghana and Malawi 

Mandla Moyo 

Senior Manager 

Actuarial & Insurance 
Solutions 

Deloitte & Touche 

South Africa 

Mandla Moyo is a Senior Manager in the General Insurance team at Deloitte 
South Africa. He manages projects that include Risk management and Capital 
modelling, Valuations, Audits, and IFRS17 implementation. 

Mandla is a Fellow of the Faculty of Actuaries (FFA) and has a B.Comm in 
Actuarial Science from NUST University in Zimbabwe.  

He has more than 12 years  of experience in insurance across Africa with 
exposure to countries such as South Africa, Kenya, Uganda, Rwanda, 
Zimbabwe, Botswana, Nigeria, Ghana and Malawi. 

 
 
 

  

  



Dr Katlego Mothudi 

Managing Director 

Board of Healthcare 
Funders 

South Africa 

Dr Katlego Mothudi is the Managing Director of the Board of Healthcare 
Funders (BHF), an industry representative body for medical aid schemes, 
administrators, and managed care providers. The BHF has a presence in eight 
countries across Southern Africa, including Lesotho, Namibia, Zimbabwe, and 
Botswana. Dr Mothudi is responsible for providing leadership and strategic 
direction for the organisation, and for driving the organisation’s growth. 

Dr Mothudi has previously served as a Medical Advisor and Clinical Executive 
for Metropolitan Health Group, was the Managing Director for Aid for AIDS 
within the AfroCentric Health stable, before becoming the Executive Head of 
Clinical Services and Operations at Sizwe Medical Fund. 

He has held various other roles in the healthcare industry, including working 
as a Medical Officer in the South African Public Healthcare Sector and later 
as the Clinical Manager of a District Hospital. 

Dr Mothudi is an advocate for ethical leadership and serves on several 
boards and various industry committees. These include the Health and 
Welfare Sector Education and Training Authority (HWSETA), the Health 
Sector Anti-Corruption Forum and Steering Committee which were set up by 
the Special Investigating Unit (SIU). 

Dr Mothudi holds a Bachelor of Science degree in Chemistry and Applied 
Chemistry, an MBChB degree from MEDUNSA, and training in Sports 
Medicine. The latter gave him the opportunity to work with various sports 
organisations and teams, culminating as the Chief Medical Officer for the 
Referees’ Headquarters during the 2009 FIFA Confederation and the 2010 
World Cups. 

 

  



Strategic Partner 

 

 

The Africa Healthcare Federation is a pan-African umbrella organization 
currently unifying 27 private federations under two fully formed regional 
federations, The West African Healthcare Federation (FAOSPS) and the East 
African Healthcare Federation (EAHF). The private sector delivers upwards of 
50 percent of all healthcare in Africa. Despite its significant and growing role, 
it struggles to be heard at a national, regional, and continental level, to 
access resources, and to participate in collaborative efforts. AHF strives to 
amplify the voice of the private sector, facilitate cross-federation learnings, 
and promote public-private partnerships to improve health outcomes for all 
Africans. 

The first country-level private healthcare federations emerged in East Africa, 
starting with the Association of Private Health Facilities in Tanzania (APHFTA) 
in 1994 and the Kenya Healthcare Federation (KHF) in 2004. Since then, 
additional private healthcare federations have been established in countries 
across the continent including professional associations representing a 
diverse range of for-profit and commercial private sector players. 

The country-level federations have been successful in creating a platform for 
diverse private health players to interact with each other and their 
respective government health entities. Such an outlet/forum has provided a 
great opportunity for the private sectors to participate in and advocate for 
health policy reforms in respective countries, creating a more conducive 
national health environment and identifying partnerships that will advance 
the goal towards Universal Health Coverage across the continent.  

The level of organizational maturity of these individual federations 
historically has varied by country, with no clear guidance on how federations 
were to be developed and run for maximum efficiency. Therefore, to address 
the gaps and to unify the private health sector’s voice across Africa, private 
healthcare federation leaders across the continent came together to form 
regional healthcare federations. Eventually, in 2016, AHF was born to 
establish continental order and to help incubate and accelerate 
collaboration. 

 

Head Office: 

Fifth Floor 

New Rehema House 

Rhaphta Road, Westlands 

Nairobi 

Kenya 

 

  



Strategic Partner 

 

 

‘Serving medical scheme members’ is the motto which guides the manner in 
which the Board of Healthcare Funders (BHF) fulfils its function as a 
representative body to the healthcare funding industry. 

Members of the BHF include: medical schemes, administrators and managed 
care organisations, with representation in South Africa, Lesotho, Zimbabwe, 
Namibia, Botswana, Mozambique, Malawi and eSwatini.  

The BHF's core drive is to ensure the sustainability of the healthcare sector. It 
aims to realise this by enabling medical schemes, managed care 
organisations and administrators to provide accessible, affordable, quality 
healthcare to their medical scheme members 

As a member-centric organisation, the BHF endeavours to represent and 
advance the (common) interest of its members, with quality of healthcare a 
foremost consideration.  

The BHF plays a leading role in lobbying and advocating policy positions on 
behalf of its members, in addition to raising general awareness of the 
attractiveness, competitiveness and sustainability of the healthcare sector.  

The BHF strives to provide economies of scale in order to enable its members 
to deliver value to their membership in return, as well as deliver stewardship 
and facilitate thought leadership exchange on industry issues. Additional 
member services include trustee training development; legal advisory and 
related support services; and research and advice in the areas of health, 
benefits and risk management 

 

  



Strategic Partner 

 

 

Protecting and developing the professional intermediary in South Africa 

Brokers and financial advisors play a key role in the financial services sector 
as well as the local economy. The FIA – a trade association for intermediaries 
– strives to protect and develop the professional service of our members and 
their employees so consumers can benefit from the value of advice, risk 
management and product fulfilment in today’s DIY world. 

The FIA represents approximately 2 000 financial services providers, 
including multinational, large, medium and small businesses. Our members 
operate in healthcare, long-term insurance, short-term insurance, employee 
benefits and investments. The FIA represents members nationally and 
internationally with key stakeholders such as government and regulators. 

Vision of the FIA 

We promote and support the interests of the financial intermediated market 
- to be recognised by all stakeholders as a trusted and essential contributor 
to the South African economy. 

Mission of the FIA 

To be an effective voice of our members businesses in South African and 
abroad by: Promoting, developing, educating, supporting and protecting the 
rights of members 

FIA’s core strategic objectives are: 

¶ Representing the interests of our members and their clients with all 
stakeholders 

¶ Ensuring sustainability and relevance of our members by embracing 
diversity and inclusive market growth 

¶ Serving as a centre of intelligence that informs our market position and 
influence 

¶ Membership growth and retention – influence and unity in numbers 

¶ A relevant value proposition that talks to the needs of our diverse 
membership base 

With our fingers firmly on the pulse of the ever-changing business, consumer 
and legislative environments, the FIA strives to keep pace with the modern 
economy to ensure intermediaries remain relevant and viable. 

 
  



Media Partner 

 

 

The HealthCare Africa magazine is primarily focused on telling the stories of 
the opportunities, market trends and challenges in Africa’s healthcare sector 
to an audience of key decision makers in the industry value chain in Africa 
and beyond. 

The magazine, which runs the healthcareafrica.info website, achieves this 
mandate by talking directly to investors, managers and professionals in the 
private sector; suppliers of healthcare and related technologies; Government 
agencies, NGOs and development partners; academicians and researchers 
and other stakeholders in the sector. 

The print magazine, which is published every two months, is distributed 
directly to identified stakeholders in the healthcare value chain in Eastern 
and Southern Africa. The digital edition of the magazine is available for FREE 
on the website for a worldwide readership. 

The magazine and website, which are a regional first are expected to inform 
the healthcare industry stakeholders in Africa and beyond, of the vast 
opportunities, market trends and regulatory updates in Africa and the World. 

The magazine and website cover the latest news and trends from the health 
sector in Africa and the World, highlighting such important elements such as: 

¶ Regulatory and policy updates; 

¶ New investments and funding in the sector; 

¶ Mergers, acquisitions and divestments; 

¶ Latest research and development breakthroughs; and 

¶ Innovations and new product releases by the industry stakeholders. 

The primary audience for the website and the magazine are stakeholders in 
the following sectors of the industry: 

¶ Hospitals – private, public, non-profit and faith-based; 

¶ Academia and research institutions and consultants; 

¶ Pharmaceutical manufacturers, distributors and traders; 

¶ Suppliers of new technologies to the healthcare sector e.g. equipment, 
laboratory testing and consumables etc 

¶ Clinics, Pharmacies, drug stores etc; 

¶ Laboratories and diagnostics centres; 

¶ Government ministries, regulatory agencies and parastatals; 

¶ Development partners, multi-lateral organisations and embassies 

The magazine and website engage with the key decision makers across the 
healthcare industry in Africa, including investors, managers and 
professionals, industry associations and carry regular interviews and 
company profiles of leading players in the healthcare value chain in the 
continent, providing a 360-degree view to the rise of the sector. 

 
 
 
 
 



Notes and networking contacts 
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